
Create Your Own
Physician WebsitePublish Your Website

You�ve entered content on your site � the Build step. 
You�ve checked it for quality � the Preview step. And now 
you are ready to Publish your site. 
1. Once you�ve made changes to your site, click on the 

Preview Site button on the Website Maintenance page 
or any other page where the Preview Site button is 
available.

2. Carefully review all of your changes.
3. When you are certain that your website is to your liking 

and you have saved your work, click Publish Site. A 
message appears stating that all changes made to your 
preview site will be published on your �live� website. 
Click OK. You will receive a message that your site has 
been published. 

4. A few moments after publishing your site, you will be 
able to view your site on the Internet using the address 
you speci� ed when you set up your site http://www.
drjones.ehcmd.com

View Your Live Website
You�ll be able to view your site on the Internet just a few 
moments after publishing your site. In fact once published, 
your site is available 24/7/365, from anywhere around the 
world! Simply type the web address into your web browser 
and bingo! You will arrive safely at your brand new 
website. Take some time and give it a test-drive!

Tip: Your site is at the same address you speci� ed when 
started your account (URL�  http://www.drjones.ehcmd.
com) . If you can�t remember� you can � nd your 
site address, in the upper right corner of the Website 
Maintenance page.

Make Changes to Your Website
ehcMD wishes you many happy returns! Each time you 
want to change your website you�ll start by logging in. This 
is how you continue building your site and make updates 
to an existing site.

1. Access ehcMD by opening your browser and going to 
the web address: http://www.ehcmd.com

2. This time click �Modify My Existing Physician Website� 
(2nd button).

3. Enter your Login ID and Password you created during 
your � rst session, and click the Login button.

4. Now you�re at the familiar Website Maintenance page. 
Just click the desired component you wish to edit and 
don�t forget to save your changes!

Explore the Possibilities
This is the easy part. Get the word out to patients, 
friends and family.  With millions of pages of healthcare 
information available on your site, it�s is a true community 
resource!

� Use it for patient education. 
� Place your web address on appointment cards, 

business cards, letterhead and anywhere you have 
contact information.

� Mention your web address on your on-hold or after 
hours phone messages.

� Link to your af� liated hospital website.

Need Help?
Access online help for ehcMD by clicking the help button 
on any screen within the utility.

In addition to accessing online help, you can contact 
ehcMD Technical Support via e-mail at: 
md.support@ehc.com, or call us toll free at:

(866) 22 ehcMD 
(866-223-4263)
8:00 a.m. � 10:00 p.m. Monday � Friday
12:00 p.m. (noon) � 12:00 a.m. (midnight) Saturday

And Help Patients 
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Before You Begin
1. Call or email Brooke Andrist (303.584.6012) or Amy 

Santisi (303.584.6038) to � ll out an ehcMD form 
� You will need to provide First Name, Last Name, 

Name of Practice, Email Address, Number of 
Physicians and Phone Number.

2. Obtaining a site key (This is a password to begin 
building a website) 
� Once you have provided information in step #1, a 

site key will be sent to you via the email address that 
you designate. 

3. Gather your content 
� Introductory paragraphs (e.g., practice philosophy, 

services provided)
� Of� ce hours, location (i.e., addresses/phone/maps/

directions)
� Physician information
� Accepted insurance plans and payments
� FAQs (e.g., how to schedule an appointment, 

prescription re� lls, obtain copies of my records)

4. Choose your website address
 Choose a name. This could be your practice name, 

physician name or maybe a combination such as your 
name and specialty.

Examples: internalmedicine.ehcmd.com 
drjones.ehcmd.com 
drjonesfamilypractice.ehcmd.com 

Note: Your web address will always be followed by the 
�.ehcmd.com� suf� x. Try to keep it short. 

Website Set-Up
You will use the same three-step process that professional 
web developers use to build websites. Build � Preview 
� Publish. To get started, follow the easy steps below:

1. Go to: http://www.ehcmd.com

2. Click �Create New Physician Website� 

3. Enter your site key   
For future reference, take a moment and note your 
Website logon information here: 

Site Key:  _________________________________________

My new logon ID:  __________________________________

My new password:  _________________________________

My new Website address:  _________________________

Now that you�ve logged in� 
Getting around in ehcMD is easy!
Use the yellow buttons to get around in ehcMD.

Build Your Website
Start by adding content to the pages/components of your site. 
Click Introductory Paragraph on the Website Maintenance 
page and simply enter content into the data � elds.

You can go from page to page at will, but we recommend 
that you build your website in the following order:

1. Introductory Paragraphs
 Welcome visitors and introduce them to your practice. 

This is your homepage information.

2.  Of� ce Information, Maps/Directions  
Create your of� ce location(s). Remember to click the 
�I want to enable maps for this location� box.  This will 
automatically place an interactive map on your Website.

3.  Insurance Information
Add your insurance plan information, or insurance 
plans accepted by more than one physician.

4.  Hospital Af� liations
Add your hospital af� liations, or hospital af� liations for 
multiple physicians.

5.  Physician Information
Add your physician information, and associate 
physicians with speci� c of� ce locations, insurance 
plans, and hospital af� liations.

6.  Staff Information
List your staff members & choose of� ce locations.

7.  Frequently Asked Questions
Create frequently asked questions i.e.: How  do I get 
re� lls, lab results, make an appointment�?

8.  Health Content 
Add millions of pages of credible health content to your 
site.  (Reuters/USP Drug Guide/Weekly Brie� ngs by 
NEJM/Webzines and more)

Note: Remember, these pages/components are independent and not all of 
them are required to build your website. 

Preview Your Website
To see what your site looks like before you publish it, 
click the Preview Site button on the Website Maintenance 
page or any other page where the Preview Site button is 
available. After you have reviewed your changes, you can 
go back to adding content by clicking the Back to Setup 
button or proceed to publishing your site to the Web.

Click this� when you want to:
Return to the Website Maintenance 
Screen.

Go to the previous page.

Go to the next page.

Access help for the current screen.

See what your site looks like before you 
publish it. Previewing shows you how 
your site will look on the Web.
A theme is the way we describe the 
style in which your site is displayed. 
Change the look and feel of your site 
easily by changing themes.

Help Patients Find You

Help Physicians Find You


