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A message 
from the president 
At HealthONE, caring is at the center of what we do. We show up to care for patients in need, we 
care for our colleagues serving these patients and we care for the communities that rely on our 
healthcare facilities to serve their members. 

Since the beginning of the COVID-19 pandemic, we have been challenged in inconceivable ways but 
again and again, we showed up and we cared. In fact, HealthONE cared for more than 16,000 COVID 
patients, many of whom came specifically to our hospitals for a higher level of care. Over the last two 
years, our caregivers saved and changed the lives of countless families. Their resolve, resilience and 
compassion have been inspirational. 

Thankfully, the number of COVID patients we are treating has declined dramatically as we prepare to 
print this report. We are also thankful that as an organization, we have learned a tremendous amount 
about providing the best care, communication, and support during this time. And it won’t be for 
naught. We will continue to apply all that we have learned during the pandemic to make this the best 
place to give and receive care in the region. 

We are moving forward with the strength and confidence of knowing that together we can meet any 
challenge we may face. We will continue to work together to advance patient care. Our goal is simple 
but life-changing: Show up and care for everyone. 

Sylvia Young John Hughes, Jr. 
President and Chief Executive Ofcer Chairman of the HealthONE 
HCA Healthcare Continental Divison Board of Trustees 
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Our mission 
Above all else, we are committed to the care 
and improvement of human life. 

HealthONE is part of HCA Healthcare, a system comprised of 
colleagues bound together by a single purpose: to create healthier 
tomorrows for every patient we serve — and for each other as 
well. Our impact is made possible by our incredible colleagues, 
communities and strategic partners who embrace HCA Healthcare’s 
mission and values. 

In 2021, HealthONE was named the top large health system as part 
of IBM Watson Health’s 15 Top Health Systems list. This is the second 
consecutive year HealthONE has been recognized as one of the top 
performing health systems in the U.S. 

HealthONE is among the largest healthcare systems in the metro 
Denver area with seven acute care hospitals, a pediatric hospital, a 
rehabilitation hospital, several freestanding emergency departments, 
numerous ambulatory surgery centers, CareNow urgent care and 
occupational medicine clinics, physician practices, imaging centers, 
and more. Sarah Cannon Cancer Center and Sarah Cannon Research 
Institute at HealthONE are part of a network that has conducted 
community-based clinical trials for more than 20 years and led over 
500 first-in-man clinical trials to date. As a system, HealthONE 
facilities and healthcare providers work together to provide a higher 
level of care in the communities we serve. 

The HealthONE system cared for more than 83,000 inpatients in our 
hospitals and had nearly 300,000 emergency room visits in 2021. 
The unwavering focus on providing safe, high-quality care for every 
patient, every day, is what sets HealthONE apart and is the reason 
HealthONE is consistently recognized by third-party organizations for 
quality metrics. 

From orthopaedics to cancer care, pediatrics, complex cardiovascular 
services and advanced neurological care, HealthONE ofers a 
comprehensive scope of integrated services and treatment options to 
patients across the Rocky Mountain region. 

In this year’s annual Impact Report, we reflect on the past year and 
the positive impact we create for all we are privileged to serve and 
with whom we collaborate. 
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Our governance 
John Hughes, Jr., CPA, ABV, CVA 
Chairman of the HealthONE Board of Trustees 

Christine Benero 
President and Chief Executive Ofcer 
Mile High United Way 

Jerome Buckley, MD 
Retired 

Greg J. D’Argonne 
Chief Financial Ofcer 
HCA Healthcare Continental Division 

Matthew J. Fleishman, MD 
Radiology Imaging Associates 

Jon Foster 
President 
HCA Healthcare American Group 

Ashley Johnson 
Chief Financial Ofcer 
HCA Healthcare American Group 

Don L. Kortz* 
Brownstein Hyatt Farber Schreck, LLP 

John G. McWilliams 
President and Founder 
Western Skies Group 

Ruth Nauts, MD 
Retired 

Linda Osterlund, Ph.D, LMFT 
Academic Dean and Professor 
Rueckert-Hartman College for Health Professions, 
Regis University 

Michael J. Niyompong 
VP & Chief Engagement Ofcer 
Mental Health Center of Denver 

Brian Pauls 
President 
The Pauls Corporation 

Lydia M. Prado, Ph.D 
Executive Director 
Lifespan Local 

Richard L. Robinson 
Co-Founder 
Robinson Dairy 

Ali Sarram, MD 
Colorado Urology Associates 

Sylvia J. Young 
President and Chief Executive Ofcer 
HCA Healthcare Continental Division 

*In Memoriam 
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AirLife Denver 
AirLife Denver is the air medical and critical 
care transport program for HealthONE. AirLife 
began in the heart of Denver in May of 1983 at 
HealthONE’s Presbyterian/St. Luke’s Medical 
Center. The mission of AirLife is to provide 
the highest quality, compassionate patient 
care during cost-efective, safe and rapid 
transportation. The vision of AirLife is to be the 
leader in air and ground critical care transport 
service with safety as the foremost priority. 

Sarah Cannon Cancer Institute at 
HealthONE 
Sarah Cannon Cancer Institute at HealthONE 
ofers integrated cancer services with convenient 
access to cutting-edge therapies for people 
facing cancer in Denver and throughout the 
Rocky Mountain region. Taking a team approach 
to patient care, Sarah Cannon Cancer Institute 
at HealthONE engages a multidisciplinary care 
team to support patients from diagnosis through 
survivorship. 

Our system in Denver is part of Sarah Cannon, 
the Cancer Institute of HCA Healthcare, a global 
network with programs across the United States 
and in the United Kingdom. Our programs include 
individualized patient navigation provided by 
oncology-trained nurses, a leading blood cancer 
network, hundreds of clinical trial options and 
molecular profiling capabilities. Through its 
services, Sarah Cannon is providing state-of-the-
art cancer care close to home for hundreds of 
thousands of patients, a number unmatched by 
any single cancer center. 

askSARAH 
askSARAH is a phone and chat line provided 
by Sarah Cannon, the Cancer Institute of 
HCA Healthcare, that allows patients, family 
members or anyone with cancer questions to 
access support and answers from nurses. 

 

 

  
 

    

 

 
  

 

 
 

 
 

 

 
 

 
 

 
                                          

 
  

2020 Services by the Numbers 

9 
hospitals 

HealthONE by 
the numbers 

HCA Healthcare hospital locations as of Dec. 31, 2021 

11,697 3,000 
colleagues active and 

afliated 
physicians 

As of Dec. 31, 2021 
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7 
hospitals 

1 
pediatric hospital 

1 
rehabilitation hospital 

9 
urgent care centers 

18 
surgery centers 

25 
imaging centers 

4 
freestanding emergency rooms 

4,465 
registered nurses 

475 
volunteers 

48 
physician practices 

6 
teaching hospitals 

41 
outreach telemedicine sites 
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Dedication to 
our patients 
HealthONE strives to deliver superior care 
to our patients during every interaction. 
Our approach to ensuring high-quality care 
is rooted in our belief of always doing what 
is right for our patients. 
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Quality,                      
patient-centered         
care 
Reducing opioid misuse and 
improving surgical outcomes 
HealthONE’s Enhanced Surgical Recovery (ESR) 
program helps improve surgical recovery, patient 
length of stay (LOS) and overall complications. 
The program focuses on acute care-level 
interventions, which are shown to have the most 
clinical validation. In 2021, the ESR program helped 
decrease complication rates by 20% compared to 
those surgeries not using ESR. In addition, the ESR 
program across HCA Healthcare has resulted in the 
following improvements in patient outcomes: 

*HCA Healthcare facilities 
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Providing faster stroke care 
Our network of providers uses a proven rapid 
assessment approach to swifly assess and treat 
stroke patients. 

As of December 2021, HealthONE facilities 
achieved a median door-to-needle time of 28 
minutes for stroke care, which is 53% faster 
than the national treatment goal of 60 minutes 
(American Heart Association/American Stroke 
Association). Payors and accreditors recognize 
this performance and have designated 
numerous HealthONE facilities as centers of 
excellence. 

The HealthONE Virtual Network was 
established in 2006 as the first telemedicine 
stroke program in Colorado, provided by 
neurologists at Swedish Medical Center. It has 
grown from the original six rural locations to 
over 60 partner locations in Colorado, Kansas, 
Nebraska and Wyoming. 

The HealthONE Virtual Network is an 
innovative program that uses HIPAA-compliant 
telemedicine technology to bring the best of 
healthcare to communities that need 24/7 
access to specialists, but do not have local 
resources. Through the network, partner 
hospitals and clinics in a four-state region 
have access to real-time, fully interactive acute 
consultations with medical specialists 24 hours 
a day, seven days a week. In addition, using 
artificial intelligence we can detect emergent 
neurological conditions. 

In 2021, HealthONE established the Swedish 
Neuro Network (SNN). Swedish Medical Center 
has long been a national leader in the area of 
neurosciences. Featuring clinical depth and a 
team of experts, combined with unparalleled 
outcomes, Swedish has become the gold 
standard in stroke, neurology and neurosurgical 
care. 

The Swedish Neuro Network leverages the 
quality and capabilities of Swedish with stroke/ 
neuro care at five other HealthONE acute care 
hospitals for the benefit of patients throughout 
the Rocky Mountain region. 
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 Protecting our 
patients 
We remain focused on ensuring the safety 
of our patients by supporting safety 
initiatives and sharing best practices across 
our facilities. 
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COVID-19 response 
HealthONE continues to respond to the ongoing COVID-19 
pandemic, treating nearly 5,200 COVID-19 inpatients in 2021 
and nearly 11,000 total from March 2020 to December 2021. 
Throughout the pandemic, we have remained committed to 
the safety of everyone within our facilities by implementing 
precautionary measures such as masking policies, screening 
processes, social distancing guidelines and modified visitor 
policies as needed. We continue to follow the guidance of 
the Centers for Disease Control and Prevention (CDC), 
professional society recommendations and state-based 
executive orders. 

Access to personal protective equipment (PPE) continues 
to be vital for the safety of our colleagues and patients. To 
diversify our supply chain and expand access to PPE, HCA 
Healthcare announced a joint venture business with A Plus 
International Inc. to manufacture procedural and surgical 
masks in Asheville, North Carolina. In addition, HCA Healthcare 
continues to work with partners and suppliers to ensure 
we meet the demand for PPE. Overall, HCA Healthcare 
distributed more than 1.2 billion items of PPE in 2021. 

Safety protocols 
We remain focused on the safety of our patients in our 
facilities by supporting safety initiatives and sharing best 
practices across our facilities. We engineer safety into 
our system by design, and our Patient Safety and Care 
Experience teams are responsible for managing our federally-
chartered Patient Safety organization. They oversee 
event reporting, patient experience, barcode medication 
administration and medication diversion prevention, among 
other programs. They are also responsible for our clinical 
pharmacy surveillance sofware, implemented to prevent life-
threatening medication errors, improve patient outcomes 
and reduce drug waste. 

Other patient safety initiatives include: 
• Expansion of methicillin-resistant Staphylococcus aureus 

(MRSA) decolonization to high risk patient populations 
to decrease MRSA bloodstream infections. 

• Implementation of electronic hand hygiene monitoring 
solutions to increase hand hygiene compliance and keep 
patients safe. 

• Standardization of patient safety huddle structure to 
increase collaboration and communication about patient 
safety and patient safety initiatives. 
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 Supporting our 
colleagues 
We’re proud to be a part of HCA Healthcare, 
whose network enables us to unlock 
numerous opportunities for our colleagues 
to learn, grow and enjoy a rewarding 
career. 
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Investing in our workforce and 
strengthening the diversity of our 
leadership 
In 2021, over 475 participants attended 1,800 
hours of live training delivered by the Leadership 
Institute through both virtual and blended 
oferings. Continental’s Leadership & Organizational 
Development team provided a virtual Leadership 
Development Institute to more than 700 leaders 
within the Continental Division through an 
integrated participant experience to create 
alignment on specific division initiatives. Harvard 
Spark allowed colleagues to access more than 
211,900 resources on-demand when and where it 
was best for them. 

Our new Thrive Forward digital toolkit was 
developed to provide assessments, articles, videos 
and other tools to help leaders and their teams 
reduce stress and create healthier habits for overall 
well-being. Since its launch, the Thrive Forward 
toolkit has been downloaded more than 4,100 times 
across the enterprise. 

The Continental Division remains focused on 
strengthening the diversity of our colleagues. In 
2021, more than 24% of new hires in management 
and supervisory roles were people of color, a 
36% increase from the prior year. In addition, we 
are strengthening the diversity of our boards of 
directors. In 2021, people of color and women made 
up 43% of the HealthONE Board, and we exceeded 
the enterprise target of having at least two women 
serve on boards by 300%. 

Launched in early 2020, our conscious inclusion 
training, developed by our Diversity, Equity 
and Inclusion and Leadership & Organizational 
Development teams, equips leaders to recognize 
and mitigate diferent types of unconscious 
biases, and prepares them with practical day-to-
day skills and resources to engage and support 
our colleagues. As of Dec. 31, 2021, the Continental 
Division had a 92% completion rate for the director 
and above population, exceeding the 60% goal 
set in the beginning of the year. In 2021, all HCA 
Healthcare colleagues received education on 
mitigating bias, a crucial component of conscious 
inclusion, as part of the annual code of conduct 
training. 

Education and development 
resources 
HCA Healthcare is proud to support the 
educational goals of our colleagues and their 
family members through a variety of programs. 

Eligible colleagues can receive $100 (full-
time) or $50 (part-time) per month to help 
repay student loans through our student 
loan assistance program (lifetime maximums 
apply). In 2021, 13,884 HCA Healthcare 
colleagues, including 826 Continental Division 
colleagues, participated in the program. In total, 
HCA Healthcare has assisted with more than 
$59.2 million in student loan payments (as of 
Dec. 31, 2021). 

Our tuition assistance program provides up 
to $5,250 in tuition assistance to eligible 
colleagues each year (lifetime maximums apply). 
Approximately $40 million is reimbursed to 
colleagues annually, and in 2021, Continental 
Division colleagues received $4.5 million in 
tuition assistance. 

In 2021, the HCA Healthcare Foundation 
renamed the HCA Healthcare Scholars Program 
to the Patricia Frist Memorial Scholarship 
Program in honor of the late Patricia Frist, a 
longtime philanthropist in Nashville, Tennessee, 
and wife of HCA Healthcare co-founder Dr. 
Thomas Frist, Jr. Through this program, eligible 
dependents of HCA Healthcare colleagues 
can receive merit-based higher education 
scholarships of up to $5,000 a year. In 2021, 588 
recipients received scholarships totaling more 
than $2 million. 

Mental wellness 
Workforce health and safety is a priority for 
HCA Healthcare and HealthONE, and COVID-19 
amplified our eforts to keep colleagues healthy 
and safe while caring for patients. Physical 
safety is only part of all that comprises safety 
at HCA Healthcare. Mental and emotional well-
being are involved in creating a safe workplace 
for all colleagues. Resources like Nurse Care and 
the HCA Healthcare Rewards Wellbeing Hub are 
available to colleagues in need. 

We’re here to support our physicians, nurses 
and other colleagues so they can continue to 
provide the superior, patient-centered care our 
communities deserve. 

• Nurse Care: This free, confidential, 24/7 
support program and counseling service 
gives HCA Healthcare full-time and part-
time hospital-based nurses remote access 
to licensed psychologists, social workers 
and marriage and family therapists. In 
2021, 24,720 calls were received across the 
HCA Healthcare enterprise. 

• Optum: This partnership ofers colleagues 
and members of their immediate household 
up to five free counseling sessions per topic 
each year. Colleagues can also access free 
apps, resources and referral services to find 
help with anything from home maintenance 
to legal support. 

• Motivation Alliance: HCA Healthcare 
colleagues can access a free custom version 
of this service, which provides tools for 
managing stress and anxiety. 

• Doctor on Demand: Colleagues with an 
eligible HCA Healthcare medical plan can 
speak with a board-certified physician any 
time, day or night, through this telehealth 
service. Physicians provide care for 90% 
of the most common health conditions, 
including stress, anxiety and depression. 
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Vital voices 
Ensuring a positive and inclusive colleague experience 
starts by giving each of our 11,697 HealthONE colleagues 
a chance to share their thoughts in a confidential format. 
HCA Healthcare sends an onboarding pulse survey to 
colleagues afer 45 and 100 days of employment to receive 
feedback on the onboarding and recruitment experience. 
Vital Voices engagement pulse surveys are shared 
throughout the year to help our teams set goals and make 
improvements. Not only does this lead to a better experience 
for our colleagues, but also better care for our patients. 

Colleague networks 
HCA Healthcare has established enterprise-wide, virtual 
networks to give colleagues the chance to meet and network 
with peers who have shared experiences and commonalities. 
So far, seven Colleague Networks have been created for 
veterans, Black colleagues, women, young professionals, 
LGBTQ+ colleagues, Hispanic/Latinx colleagues, and Asian 
and Pacific Islander colleagues—each with a senior leader 
serving as executive sponsor. 

In fall of 2021, the Continental Division launched seven 
colleague networks across both Denver and Wichita markets 
with over 400 active members. Colleague Network chapters 
structured their programs and activities around strategic 
focus areas to ensure alignment with the Continental 
Division Diversity, Equity and Inclusion (DE&I) Council. In 
addition to insights from the Division DE&I Council, chapter 
leadership used guidance from relevant departments 
(Community Engagement, Leadership and Organizational 
Development, Talent Acquisition, etc.), feedback from 
chapter members, and resources from the corporate DEI 
department to develop a variety of opportunities for 
members to be engaged. In November 2021, the Continental 
Division launched the Colleague Networks Leadership 
Learning Series, a bi-monthly cohort experience aimed 
at providing educational and leadership development 
opportunities as well as sharing best practices for the 
chapter leadership. 
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HCA Healthcare’s Continental 

Awards and Recognitions 

Division named Top Large Health 
System in the United States 
IBM Watson Health named HCA Healthcare’s 
Continental Division, which includes the 
HealthONE healthcare system in Denver and 
the Wesley Healthcare system in Wichita, the 
top health systems in Colorado and Kansas, 
respectively, for the second consecutive year. 
This recognition makes the Continental 
Division one of the 5 Top Large Health 
Systems in the nation and one of the 15 Top 
Health Systems in the country. The annual 
award is based on highest safety rates, lowest 
numbers of complications or infections, short 
ER wait times, highest patient satisfaction 
and shorter hospital stays. 

In addition to this tremendous 
accomplishment, four Continental Division 
hospitals – Rose Medical Center, Sky Ridge 
Medical Center, The Medical Center of Aurora, 
and Wesley Medical Center/Wesley Woodlawn 
Hospital and ER — were named to the Watson 
Health 100 Top Hospitals 2021 list. The annual 
list, published by Fortune, recognized these 
four facilities as among the top performing 
large teaching hospitals in the country. 

Multiple HealthONE hospitals 
honored in Colorado Parent 
Family Favorites Issue 
Rocky Mountain Hospital for Children (RMHC) 
celebrated five consecutive years as the Family 
Favorite Hospital, as voted on by the readers of 
Colorado Parent magazine. 
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Sky Ridge Medical Center was a runner up in 
this category in the magazine’s annual Family 
Favorites issue. 

We are also proud that patients and consumers 
voted Rose Medical Center as the Family 
Favorite Birth Center, while Sky Ridge Medical 
Center and Presbyterian/St. Luke’s Medical 
Center were runners up in the same category. 

Two HealthONE hospitals among 
2021 Denver Post Top Workplaces 
The Denver Post recognized Rose Medical 
Center and Swedish Medical Center as 2021 Top 
Workplaces. The Top Workplaces list is based 
solely on employee feedback gathered through 
a third-party survey administered by employee 
engagement technology partner Energage, LLC. 
The anonymous survey uniquely measures 15 
drivers of engaged cultures that are critical to the 
success of any organization. This is the seventh 
year in a row that Rose has been honored by its 
colleagues as a Top Workplace. 

Four HealthONE hospitals receive 
‘A’ Leapfrog Safety Grades 
Four HealthONE hospitals received an ‘A’ rating 
from Leapfrog Hospital Safety Grades for 
spring and fall 2021. This national distinction 
recognizes HealthONE’s achievements in 
protecting patients from harm and error in the 
hospital. The four HealthONE hospitals that 
received ‘A’ grades are Presbyterian/St. Luke’s 
Medical Center, Rose Medical Center, Sky Ridge 
Medical Center, and Swedish Medical Center. It 
is also worth noting that Rose Medical Center 
has earned an ‘A’ grade in every release from 
Leapfrog since the inception of the program. 

HealthONE honored as 
Outstanding Large Business on 
National Philanthropy Day 

Healthgrades recognizes 
HealthONE hospitals for 
Excellence in Patient Safety and 
Outstanding Patient Experience 
Three HealthONE hospitals were recognized 
as Healthgrades 2021 Patient Safety Excellence 
Award™ recipients. This distinction places 
these hospitals among the top 5% of all short-
term acute care hospitals reporting patient 
safety data as evaluated by Healthgrades, the 
leading marketplace connecting patients and 
providers. 

The three hospitals that received the Patient 
Safety Excellence Award are: 

• Rose Medical Center (three years in a row) 

• Sky Ridge Medical Center (four years in a 
row) 

• Swedish Medical Center (three years in a 
row) 

Rose Medical Center and Presbyterian/St. 
Luke’s Medical Center (P/SL) each achieved 
the Healthgrades 2021 Outstanding Patient 
Experience Award™. This distinction places     
P/SL in the top 5% of hospitals nationwide for 
patient experience, and Rose in the top 15%. 

Additionally, four HealthONE hospitals 
achieved the Healthgrades 2021 America’s 
250 Best Hospitals Award™. The distinction 
places The Medical Center of Aurora, Rose 
Medical Center, Sky Ridge Medical Center 
and Swedish Medical Center in the top 5% of 
nearly 4,500 hospitals assessed nationwide for 
superior clinical performance as measured by 
Healthgrades. 

HealthONE was named 
Outstanding Large Business 
in Colorado for 2021 National 
Philanthropy Day (NPD). The NPD 
award celebrates philanthropy — 

giving, volunteering and charitable engagement. 
National Philanthropy Day highlights the 
contributions that philanthropy, and those 
involved in giving and volunteering, make to our 
society and our world. 

HealthONE’s nomination was supported by a host 
of local nonprofit and community organizations 
including Regis University and B:CIVIC. 

HealthONE recognized as one of 
the 50 Most Community-Minded 
Companies in Colorado 

HealthONE was named an 
honoree of The Civic 50 Colorado 
by CSR Solutions of Colorado in 
partnership with Points of Light, 
the world’s largest organization 

dedicated to volunteer service. The award 
recognizes HealthONE as one of the most 
community-minded companies in Colorado, 
determined by an independently administered 
and scored survey. 

The Civic 50 Colorado initiative, modeled afer 
Points of Light’s national program, provides 
a standard for superior corporate citizenship 
and highlights how companies can use their 
time, talents, skills and resources to drive social 
impact in their company and communities. 
HealthONE demonstrates these qualities 
through charitable giving, volunteerism and 
leadership in the community. 
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Investing in 
and advancing 
clinicians 
Nurses have an unwavering commitment 
to caring for their patients and supporting 
each other, and the COVID-19 pandemic 
showed the world how vital our frontline 
colleagues are. 
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2022 nursing 
strategy pillars 

Advocacy and leadership 
Develop extraordinary leaders 
at every level and provide 
unparalleled opportunities for 
a career for a lifetime by: 

• Recruiting and retaining the workforce 

• Developing nursing leadership 

27 | HealthONE Community Impact Report 

Stafng and care team support 
Create innovative and 
efective care delivery models 
to support care teams and 
meet patient needs by: 

• Optimizing technology 

• Diversifying and optimizing the workforce 

• Enhancing nursing communication 

• Improving nursing workload and patient safety 

Education and academic 
partnerships 
Access to industry-leading education and 
career development opportunities to positively 
impact patient care by: 

• Gaining nursing market share 

• Strengthening new nurse competency 

• Expanding access to Centers for Clinical Advancement 

Professional practice 
Ensure ownership of evidence-based 
practice to elevate nursing excellence by: 

• Improving nurse-sensitive quality indicators 
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Education 
opportunities 
Galen College of Nursing 

HCA Healthcare is the majority owner of Galen 
College of Nursing, one of the country’s largest 
private nursing colleges. This partnership 
provides our nursing colleagues with access 
to more education and career development 
opportunities. 

HCA Healthcare’s tuition assistance program 
includes the HCA Healthcare-Galen College 
of Nursing Grant, which allows direct 
billing between our two organizations. That 
means zero out-of-pocket tuition costs for 
colleagues pursuing an online RN to BSN. 
Galen ofers other unique programs — both 
online and at campuses across the country — 
to HCA Healthcare colleagues. 

Nurse Residency + StaRN programs 

Our year-long Nurse Residency Program includes 
more than 500 hours of clinical education both 
in the classroom and at the bedside. Graduate 
nurses work with a community of experienced 
nurses and their fellow residents to better 
prepare for their nursing career. 

Our StaRN (Specialty Training Apprenticeship 
for Registered Nurses) Program provides 
intensive training for our nursing students. 

Strengthening academic partnerships 

In 2021, the Continental Division collaborated 
with our University and College nursing 
programs to provide 771 total nursing school 
clinical practice rotations at our hospitals, 
including 416 senior RN students. Through this 
work, our hospitals’ nurses, educators and 
leaders supported the education and experience 
of almost 3,000 of our markets’ future nurses. 
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Center for Clinical Advancement 

HealthONE’s Center for Clinical Advancement 
is a simulation-learning center that gives our 
nurses the opportunity to continue their clinical 
education with lifelike simulation equipment so 
they can feel confident and knowledgeable in a 
variety of patient care situations. 

Graduate Medical Education 
HealthONE sponsors multiple residency and 
fellowship programs across the Denver metro 
area in internal medicine, general surgery, family 
medicine, transitional year, psychiatry, neurology 
and vascular neurology. 

HealthONE and HCA Healthcare are deeply 
committed to graduate medical education 
(GME). HCA Healthcare’s GME program is the 
largest provider of residency and fellowship 
training across the nation. With 337 GME 
programs across 60 hospitals, HCA Healthcare’s 
GME program is building the leading network of 
innovative, patient-centered graduate medical 
education communities. 

HCA Healthcare hospitals currently train 
over 5,429 residents and fellows in 60 
teaching hospitals across 14 states, and that 
number continues to grow as we establish 
new programs. Our GME programs provide 
physicians the opportunity to be a part of a 
learning hospital network that is changing the 
nation’s healthcare landscape. Upon completion 
of their training, our physician graduates will 
have received innovative, top-quality training 
and have access to employment opportunities at 
facilities across the country. 

Advancing care 
through technology 
HCA Healthcare and HealthONE provide 
technologies to our care teams to promote the 
best outcomes for our patents and improve 
efciencies for our nurses. 

The first of its kind in HCA Healthcare, 
HealthONE’s Virtual RN program pairs 
experienced registered nurses at the Virtual 
Care Center with advanced technology to 
elevate patient care at the bedside. These 
Virtual RNs (VRNs) provide 24/7 monitoring 
of hospital patients to support and assist the 
clinical care teams on the front lines. They can 
also assist hospital-based staf in establishing 
care plans, serving as consultants in that 
process. The VRN doesn’t replace bedside 
monitoring, but rather provides another set of 
eyes to help the multidisciplinary care team to 
coordinate, evaluate, customize and deliver a 
holistic patient treatment plan. 

Nurses can communicate and share information 
with other members of the care team, receive 
updates on patient status and be alerted when a 
patient needs them. 

Mobile Heartbeat, a secure, smartphone 
platform has revolutionized communication and 
collaboration among clinicians at HCA Healthcare 
facilities. With this solution, the exchange of 
information between care team members and 
awareness of which care team members are 
involved with patients can all be facilitated from 
a mobile device. We continue to grow our use of 
this platform and embed it into our workflow. 

The Care Team Assignment (CTA) application 
serves as the single source for a patient’s care 
team information and allows other tools like 
Sepsis Prevention and Optimization of Therapy 
(SPOT) to identify a patient’s caregiver at any 
given time. CTA data also provides insight into 
stafng acuities for our inpatient nursing units. 
The application allows providers and clinicians to 
view their patients’ information in one location 
and be contacted with one click. 

Airstrip allows clinicians to access medical 
images, patient data and waveforms in one 
centralized location with a feature rich viewer, 
allowing clinicians to view patient cardiac 
rhythm strips anytime, anywhere — elevating 
the patient care we’re providing in our facilities. 
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  Caring for our 
communities 
Whether through volunteering our time, 
making charitable donations or partnering 
with other organizations, we are committed 
to creating healthier tomorrows for our 
community. 
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Giving and 
volunteering 
The ongoing COVID-19 pandemic 
means giving back and volunteering 
continued to look a little diferent 
in 2021, but the commitment and 
creativity of our colleagues to support 
our communities through this new 
normal never faltered. 

$41M+ 
enterprise giving to 
community organizations 

8,330 
volunteer hours logged 

$609K 
colleague giving with HCA 
Healthcare matching 

332 
charitable organizations 
supported through 
donations and volunteering 

*as of Dec. 31, 2021 
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Community 
partnerships 
Mile High United Way 
Mile High United Way, the first United Way 
in the world, was founded in Denver in 1887. 
Mile High United Way serves a seven-county 
footprint and works alongside the community 
to take on critical human service issues.  
HealthONE’s partnership includes being the 
presenting sponsor of the Women United 
Luncheon. In 2021, the event raised over 
$300,000 to support women and children across 
Colorado. The HCA Healthcare Foundation 
also supported further development of Mile 
High United Way’s Careers United program, 
focusing on education and placement with an 
aim to increase access to living-wage careers. 
HealthONE patients and families use the rich 
resource of the statewide 211 Help Center, 
operated by Mile High United Way. Through 
board engagement and committee service, our 
partnership keeps our HealthONE colleagues 
engaged and brings the important voice of our 
community to the HealthONE board of trustees, 
especially as the organization celebrates their 
135th anniversary of being a resource for our 
community. 

March of Dimes 
HealthONE hospitals delivered 12,240 babies in 
2021. Our March of Dimes partnership enables 
our use of combined clinical data, pioneering 
research and passionate history to deliver 
healthier tomorrows for mothers and babies. 
As HealthONE works to improve health equity 
for all populations, we are proud to support 
the Mother of a Movement campaign with 
philanthropic funds and creative grass—roots 
engagement by neonatal intensive care nurses, 
physicians serving women and children, and 
many who work to ensure healthy pregnancies, 
deliveries — and post-partum care. 

Supporting mental health 
education with EVERFI 
As a learning health system, HCA Healthcare 
understands the important role that early 
education can play in addressing the mental 
well-being of kids and adolescents. HealthONE 
is proud to have partnered with EVERFI, an 
international technology company driving 
social change through education, to launch 
Mental Wellness Basics, a digital resource that 
introduces middle and high school students to 
mental health education. 

Starting in 2021, HCA Healthcare has committed 
to investing $3 million over the next three years 
to EVERFI to support and expand the Mental 
Wellness Basics course. 

Since its launch in October 2020, the Mental 
Wellness Basics course has reached more than 
18,000 middle and high school students at 155 
schools across the country.  

A workforce reflecting the 
communities we serve 
HealthONE is committed to increasing the 
diversity of our workforce pipeline of future 
healthcare professionals and leaders, ultimately 
helping us to deliver more equitable, culturally 
competent care. Each HealthONE hospital 
established a high school partnership in 2021 
with a multi-year goal of exposing students 
interested in healthcare to myriad of careers 
and resources for their educational pathway. 
HealthONE’s partnerships with Regis 
University, Colorado Community Colleges and 
Metropolitan State University include varied 
activities such as clinical rotations, mentorships, 
shared research projects, career panels, and 
scholarship supports. Our partnerships with 
CareerWise, Denver Scholarship Foundation 
and College Track are all aimed at exposing 
diverse populations with limited resources to 
the opportunities and trajectories in healthcare 
careers. 
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Combatting the opioid crisis 
In October 2021, HCA Healthcare hosted 
its third annual “Crush the Crisis” event, 
collecting a record 15,566 pounds of unused 
and expired medications in support of the 
Drug Enforcement Administration’s National 
Prescription Take Back Day. In partnership with 
local law enforcement agencies, collection sites 
were hosted at approximately 96 HCA Healthcare 
facilities at 98 event locations across 17 states. 

HealthONE nearly doubled the amount of 
unused medications collected at five sites metro 
wide in 2021, weighing in at 1,578 pounds, up 
from 799 pounds in 2020. HealthONE has taken 
a comprehensive approach to reduce reliance 
on opioids for pain control in the Emergency 
Department and throughout the hospitals, 
including creation of alternative to opioid 
(ALTO) order sets for various clinical conditions, 
the impact of which has been substantial and 
sustained. We have also embraced the use of 
regional anesthesia, including regional and other 
nerve blocks for conditions such as geriatric 
hip fractures, and we are actively engaged with 
harm reduction eforts. Lastly, HealthONE has 
a unique program for patients with substance 
use disorders through our Recovery Support 
Specialist program. 
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Economic impact in our 
communities 
HealthONE is proud to serve our communities 
and we are committed to investing in them for 
years to come. 

$70.7M 
in capital investment 

$677.1M  
estimated cost for the delivery of 
charity care, uninsured discounts and 
other uncompensated care in 2021 

$195.8M 
in federal, state and local 
taxes paid 

11,697 
people employed 

$1.1B 
in payroll and benefits 

*as of Dec. 31, 2021 
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 Community 
benefit 

$8.7M 
in community health 
improvements 

$2.8M 
in community building 
activities 

$889K 
in cash and in kind 
contributions 

$1.4M 
in research 

$1.4M 
in health professional 
education 

*as of Dec. 31, 2021 
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Environmental stewardship 
As stewards of the environment, we take a proactive approach 
to make communities healthier and protect the environment 
by implementing greening hospital practices, promoting 
conservation, decreasing waste-and exercising environmentally 
conscious purchasing. 

HealthONE partners with our public utility, Xcel Energy, to 
reduce energy consumption in our physician ofce buildings 
and hospitals. HealthONE is working with Everworx to reduce 
paper printing and to plant trees to ofset the paper we use. 
HealthONE recycles and donates medical and administrative 
equipment whenever possible. 

The HCA Healthcare Continental Division participates with 
PrintReleaf, an organization that creates global sustainability 
by measuring our division’s paper consumption over time and 
calculating the forest impact of that consumption. Our paper 
footprint is then automatically reforested at planting sites 
across the United States. 
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Our
hospitals

.

Our 
hospitals 
5,180 
COVID-19 inpatients treated 

12,240 
babies delivered 

1,581,821 
patient encounters 

83,117 
admissions 

298,172 
ER visits 

92,045 
total surgeries 

63,572 
telehealth encounters 

As of Dec. 31, 2021 
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Facilities and 
services 
Ambulatory Surgical Centers 
HealthONE’s 18 stand-alone ambulatory surgical 
centers are conveniently located throughout the 
metro Denver area. Each center is state-of-the-
art, allowing us to ofer a safe, convenient, high-
quality alternative to inpatient hospitalization. 

CareNow Urgent Care 
With nine CareNow Urgent Care clinics serving 
the Denver community, patients can receive 
quick care for common ailments such as sprains 
and strains, minor burns, sore throats, and cold 
or flu-like symptoms at a lower cost than a visit 
to the emergency room. HealthONE’s CareNow 
clinics operate with extended hours to meet 
increasing need for primary care services in the 
metro area. The clinics also provide occupational 
medicine services. 

HealthONE Virtual Network 
Prior to the COVID-19 pandemic, physicians 
primarily used telemedicine for patients living in 
rural areas without specialists. However, during 
the COVID-19 pandemic, telemedicine became 
a necessary, and much needed, standard of care 
in urban, suburban and rural areas. HealthONE’s 
Virtual Network enables rapid diagnosis and 
treatment recommendations in multiple 
subspecialties including emergent psychiatric 
evaluation, pediatric cardiology and stroke, in a 
HIPAA compliant manner. 

AirLife Denver 
AirLife Denver is HealthONE’s critical care 
transport program. AirLife Denver utilizes a 
dedicated fleet of helicopters, airplanes, and 
ground ambulances to serve patients across 
Colorado and the surrounding states, providing 
life-saving patient care and transport. The 
mission of AirLife is to provide the highest 
quality, compassionate patient care during 
cost-efective, safe, and rapid transportation. 
The vision of AirLife is to be the leader in air and 
ground critical care transport service, with safety 
as the foremost priority. 

Physician Services Group 
HealthONE’s Physician Services Group (PSG) 
focuses on implementing innovative, value-
added solutions designed to support physicians 
in the delivery of high quality, patient-centered 
healthcare in the outpatient clinic setting. 
PSG provides healthcare in an expansive, 
multi-specialty network of outpatient clinics 
throughout the Rocky Mountain region, and 
collaborates with the HealthONE system of 
hospitals to provide comprehensive, expert care 
to the community. 

Sarah Cannon Cancer Institute at 
HealthONE 
Sarah Cannon Cancer Institute at HealthONE 
ofers integrated cancer services with convenient 
access to cutting-edge therapies for patients. 

Sarah Cannon, the Cancer Institute of 
HCA Healthcare, is a global network with 
programs across the United States and in the 
United Kingdom. Programs include individualized 
patient navigation provided by oncology-trained 
nurses, a leading blood cancer network, hundreds 
of clinical trial options - and molecular profiling 
capabilities. Providing interdisciplinary treatment 
planning through local and international tumor 
boards leverages expertise across Sarah 
Cannon’s network of physicians and ensures 
a team approach to patient care. Through its 
services, Sarah Cannon is providing state-of-the-
art cancer care, from diagnosis to survivorship, 
close to home for our patients. 

Sarah Cannon Research Institute 
at HealthONE 
Sarah Cannon Research Institute at HealthONE, 
along with our hospitals, physicians, staf and 
the Sarah Cannon team, enhances cancer 
research, diagnosis, treatment and patient-
focused services for our patients. Sarah Cannon 
Research Institute at HealthONE is part of a 
larger research network, with afliations with 
hospitals and physicians in the United States and 
United Kingdom. 
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Centennial 
Hospital 
Centennial Hospital, part of HealthONE, 
the largest healthcare system in Denver, 
opened its full-service, 20 bed hospital 
in 2021. While the hospital is new, the 
care and unwavering commitment to the 
community has been strong since 1986 with 
outpatient and emergency care. Centennial 
Hospital features 16 medical/surgical and 
four critical care beds. The hospital provides 
services in breast health, emergency 
care, general surgery, neurological care, 
oncology, orthopedic and spine surgery, 
robotic surgery, sports medicine and 
women’s services. Centennial Hospital is 
closely connected to The Medical Center of 
Aurora, an IBM Watson 100 Top Hospital, for 
additional resources, support, and specialists 
for advanced care. As the city’s only full-
service hospital, we are proud to bring 
exceptional, quality care, close to home. 
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HealthONE 
Behavioral Health & 
Wellness Center 
As a leader in the mental health and 
wellness space, the HealthONE Behavioral 
Health & Wellness Center provides mental 
healthcare and support to patients 
throughout the Rocky Mountain region. 
Physician-led, multidisciplinary treatment 
teams integrate approaches supported by 
the latest clinical research and practice. 
Individualized programs are tailored for 
patients from age 11 to 65 years old and 
over who are struggling with life’s everyday 
challenges. Programs range from inpatient 
hospitalization, to partial hospitalization, 
intensive outpatient, women’s specific care, 
and various support groups. With programs 
in Aurora, Centennial, Denver, and Ken 
Caryl, the HealthONE Behavioral Health and 
Wellness Center aims to provide the entire 
Denver metro and broader Rocky Mountain 
community with compassionate, patient-
focused care. 
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North Suburban 
Medical Center 
Located in Thornton, Colorado, North North Suburban continues to excel in quality 
Suburban Medical Center is a 157-bed of care and has been recognized with several 
hospital that has been a pillar in the north awards. The Lown Institute ranked North 
metro Denver community for nearly 40 years, Suburban in the Top 100 in the Nation for 
providing a wealth of healthcare services Community Benefit and #1 in Colorado 
to the area’s growing population. The Joint for Community Benefit for 2021. North 
Commission certified North Suburban as Suburban was recognized as a Healthgrades 
a primary stroke center and the facility is five-star recipient for vaginal delivery, 
accredited by the National Accreditation appendectomy care, and for the treatment 
Program for Breast Centers. North Suburban of heart failure, respiratory failure and sepsis. 
fills a large need for trauma services in the Additionally, the facility received a Get with 
area and as the only Level II Trauma Center in the Guidelines Stroke Gold Plus Achievement 
Adams County, served 2,200 patients in 2021. award from the American Heart Association. 
Over the last year, the communities served North Suburban leads the way for healthcare 
by North Suburban continued to be greatly in the north metro Denver area — all while 
impacted by the COVID-19 pandemic, and maintaining the community feel that the 
hospital colleagues cared for more than 1,800 hospital was founded on. 
COVID-19 patients from the surrounding 
neighborhoods. 
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Presbyterian/St. 
Luke’s Medical Center 
For more than 140 years, Presbyterian/ minimally invasive surgical services, 
St. Luke’s Medical Center (P/SL) has been specialized cardiovascular care, revolutionary 
meeting the healthcare needs of patients spine surgery, kidney and liver transplant, 
and their families from across the Rocky experienced complex gastrointestinal and 
Mountain and Great Plains regions, and neuroendocrine programs, as well as the 
around the world. only multi-person hyperbaric chamber in the 

region. 
With more than 80 specialties, 1,200 
specialists and primary care physicians, and P/SL is proud to provide the highest quality 
more than 1,700 colleagues, P/SL and Rocky of care for patients and their families and 
Mountain Hospital for Children (RMHC) has been recognized by a vast number of 
is the only tertiary/quaternary combined organizations, including Healthgrades, 
pediatric and adult hospital in the region. Leapfrog Hospital Safety Grade, Foundation 
Leading services include comprehensive for the Accreditation of Cellular Therapy 
cancer care, a renowned blood cancer center (FACT) and the Commission on Cancer 
ofering CAR-T cell therapy and one of the for exceptional quality and outcomes. By 
largest bone marrow transplant programs in providing some of the most advanced 
the nation, the highest level of maternal and treatment for complex medical conditions, 
fetal care, general and complex orthopaedics P/SL is leading the way in innovative care in 
including the Institute for Limb Preservation, Denver and beyond. 
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Rocky Mountain 
Hospital for Children 
Rocky Mountain Hospital for Children 
(RMHC) at Presbyterian/St. Luke’s 
Medical Center (P/SL) is a full-service 
pediatric hospital and the anchor facility 
in HealthONE’s pediatric system of care. 
Stafed by more than 300 board-certified 
afliated pediatric specialists, the 147-bed 
facility includes a 24/7 dedicated pediatric 
ER, an 84-bed Level IV neonatal intensive 
care unit (the largest in the Rocky Mountain 
region), a 20-bed pediatric intensive care 
unit, a 36-bed pediatric inpatient unit and 
a 7-bed pediatric oncology/bone marrow 
transplant unit. The eight operating rooms 
and two endoscopic suites are dedicated to 
pediatrics and are the most technologically 
advanced in the region, specially equipped for 
pediatric minimally invasive surgery. 
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The pediatric medical teams at RMHC 
include: world leaders in neonatal minimally 
invasive treatment for complex congenital 
conditions; pioneers in minimally invasive 
surgery options; specialized physicians 
to treat newborn and adult congenital 
heart disease, complex orthopedic/spine 
conditions, hematology/oncology, pediatric 
bone marrow transplant, pediatric sarcoma, 
Amazing Kidz multi-disciplinary clinics and 
more. In combination with Presbyterian/St. 
Luke’s Medical Center, RMHC is also the only 
facility in the region recognized as a Level 
IV maternal care unit and Level IV neonatal 
intensive care unit with the capability to 
care for high-risk moms and high-risk babies 
under the same roof. 

Rose Medical 
Center 
A well-known Denver institution and a 
9th Avenue landmark since its founding 
in 1949, Rose Medical Center has earned 
its reputation as Denver’s “Baby Hospital” 
while becoming a leader in comprehensive 
women’s care through the establishment of 
the Rose Women’s Hospital. Comprehensive 
care in orthopaedics and total joint 
replacement, heart and vascular care, 
weight-loss treatment, cancer care, surgical 
services, internal medicine, behavioral health, 
and emergency care are also pillars of the 
quality services provided at Rose. 

Rose is a Magnet® designated hospital, a 
rare achievement that recognizes rigorous 
standards for nursing excellence. Rose 
received multiple accolades in 2021: named 
as a 100 Top Hospital® by IBM-Watson 
Health for 14 years running; Healthgrades 
2021 America’s 250 Best Hospitals Award; 
and a Denver Post Top Workplace for seven 
years straight, an honor earned by the votes 
of its employees. 

In addition, Rose’s quality is unmatched. 
Rose is one of 23 hospitals in the nation 
— and the only hospital in Colorado — to 
have received straight ‘A’ grades from the 
Leapfrog Hospital Safety Grade program 
since 2012 and Rose maintains a five star 
rating from CMS’s prestigious Hospital 
Compare program. 
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Sky Ridge Medical 
Center 
A destination medical center in south The Women’s Hospital at Sky Ridge is 
metro Denver, Sky Ridge Medical Center poised to ofer depth and breadth of 
has assembled a team of physicians and care for women at every stage of life. In 
healthcare professionals who ofer an fact, Becker’s Health Review ranked Sky 
extraordinary depth and breadth of care. Ridge among the top 100 women’s health 
With its main OR and Spine & Total Joint programs in the country.  Sky Ridge is also 
Center earning HCA Healthcare Units of the first hospital in Colorado to be named a 
Distinction awards, Sky Ridge is proud Joint Commission Certified Thrombectomy 
of its “beyond expectations” approach to Capable Center, an advanced treatment 
patient care. Achieving a CMS five-star option for stroke. In addition, Sky Ridge 
hospital rating, consistent ‘A’ grades from is one of the first hospitals in Colorado 
Leapfrog Hospital Safety Grade, as well to acquire robotic assisted bronchoscopy 
as being named one of America’s 250 Best technology for the earlier detection of lung 
Hospitals from Healthgrades, and one of cancer, is the first in the metro area to ofer 
only two hospitals in Colorado to earn the patients augmented reality technology for 
Healthgrades Patient Safety Award, can be spine surgery and the first in the region to 
credited to an unwavering focus on quality ofer a new technology for the treatment 
care. of an enlarged prostate. A leader in robotic 

surgery in the state, Sky Ridge is opening 
the Center for Robotic Surgery in June 
2022, bringing more depth of care to 
patients — close to home. 
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Spalding 
Rehabilitation Hospital 
Spalding Rehabilitation Hospital is the In addition to phenomenal inpatient 
region’s premier facility for an expansive programming, Spalding’s outpatient 
range of physical and cognitive rehabilitation rehabilitation program is a highly specialized, 
needs. Located in Aurora, Spalding has multidisciplinary rehabilitation program 
served the greater Denver area for more focused on neurologic injuries. The program 
than 50 years, and has two convenient is appropriate for patients who have recently 
locations that specialize in stroke, traumatic been discharged from inpatient/acute 
brain injury, neurological, orthopedic, spine rehabilitation, patients who would benefit 
and amputee rehabilitation. from intensive rehabilitation services, or 

patients with longstanding neurologic 
injuries who are in need of continued 
rehabilitation. 

Spalding’s devoted rehabilitation team helps 
patients return to their functional lifestyles 
through individually designed programs. 
Patients are enabled to reach their goals 
through rehabilitation programs not only 
crafed specifically to individual patient 
needs, but also administered by some of the 
most highly skilled and trained providers in 
the Rocky Mountain region. 
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Swedish 
Medical Center 
Swedish Medical Center is home to The  efciency and expertise of the stroke 
HealthONE’s Level I Trauma and Burn Center, team have made door-to-treatment times 
which ofers highly specialized trauma, burn average less than 20 minutes, saving and 
and reconstructive services. Widely regarded impacting countless patients’ lives. 
in the Rocky Mountain region as an advanced 
referral center, Swedish provides exceptional One of the region’s fastest growing and 
care for a full spectrum of services. most comprehensive robotics program is 

the Swedish Surgical Robotics Institute. 
More than 150 facilities throughout the Rocky Here, leading surgeons are using the latest 
Mountains and Great Plains regularly transfer robotic-assisted technology to perform 
patients to Swedish for treatment of highly life-changing minimally invasive procedures. 
complex needs including orthopedic and neuro The Surgical Robotics Institute team cares 
trauma, adult and pediatric burn treatment, for patients requiring cardiovascular, head 
microvascular reconstructive surgery and and neck, gynecology, gynecologic oncology, 
advanced cancer treatment. urology, general, foregut, spinal and thoracic 

surgical procedures. In 2019, Swedish 
As a neuroscience center of excellence, became the first hospital in the Rockies to 
Swedish was the first hospital in Colorado to ofer robotic-assisted bronchoscopy for the 
be certified as an Advanced Comprehensive diagnosis and treatment of lung cancer and 
Stroke Center and is one of the nation’s continues to provide a comprehensive range 
leading stroke treatment programs. of complex cardiothoracic surgeries with the 

aid of a surgical robot. 
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The Medical Center 
of Aurora 
The Medical Center of Aurora (TMCA) is Watson Health in 2021. Other awards 
located in Aurora, Colorado and part of include: ranking as a Best Regional Hospital 
HealthONE, recognized as one of the top by U.S. News & World Report; a five-star 
five large healthcare systems in the country rating for overall quality from the Centers 
by IBM Watson Health. TMCA is comprised for Medicare and Medicaid Services; the 
of four campuses including, Centennial 50 Top Cardiovascular Programs by IBM 
Hospital, The Behavioral Health and Wellness Watson Health; and Healthgrades 2020 
Center, and Spalding Rehabilitation Hospital. America’s 250 Best Hospitals, which places 
An acute care hospital, TMCA, ofers more TMCA in the top 5% of U.S. hospitals for 
than 60 medical specialties, including clinical outcomes. A Level II Trauma Center 
advanced cardiovascular services, robotic with Primary Stroke Certification and Chest 
surgery, Sarah Cannon Cancer Institute, Pain Center accreditation, TMCA is the 
Chest Pain Center, Colorado Chiari Institute, first hospital in the Denver-metro area to 
and more. Ranked among the top hospitals receive three-time Magnet® designation for 
in the nation for exceptional care, TMCA is nursing excellence by the American Nurses 
the recipient of many prestigious quality Credentialing Center. 
awards including being named one of the 
100 Top Hospitals in the country by IBM 
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Looking to 
the future 
Our accomplishments this past year would not be 
possible without the commitment of our colleagues 
and partners. Their incredible resilience and 
dedication to show up and do what is needed for 
our patients, each other and our community brings 
our mission to life every day. 

As we navigate the journey ahead, HealthONE 
will continue to meet the needs of our patients, 
support and invest in our colleagues, deepen our 
partnerships in communities and positively impact 
healthcare. 

Learn more about our organization’s collective impact 
at HealthONEcares.com/CommunityImpact. 
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